
 

 

 

Day Sail Hygiene Guidelines 
We are following the guidelines from the Ministry of Health while still offering a selection of Day Sails and 
Sundowner Sails for the time being. In order to ensure the safety of all our passengers and our crew, we are 
enforcing strict hygiene procedures for our crew to adhere to and for all that come aboard the Good Ship. As 
the situation develops, we will review and update our policies.  

Instructions for our crew: 
• Avoid close contact with people suffering acute respiratory infections 
• Wash hands frequently, especially afterc ontact with ill people or their environment, before eating, 

after coughing and sneezing. 
• Use good cough and sneeze etiquette – maintain distance, cover coughs and sneezes with 

disposable tissues or clothing. Cough or sneeze into your elbow. Discard used tissues in a bin. 
• If you are unwell stay away from work.  Remain at home. Let others know you are unwell. 
• Seek medical advice by phone first and advise of your travel history (Healthline 0800 611 116) 

 

What we are doing aboard: 
• At check in, our staff will enquire about health status and where passengers have been prior to 

coming to Paihia 
• If passengers show flu symptoms, they will not be allowed to board 
• If passengers want to partake in raising sails (hauling lines) or climbing the rigging, they will need to 

wash hands or use hand sanitizer first 
• Crew have identified high touch areas to be sterilised on a regular schedule  
• Head (toilet) to be cleaned and sterilised on a regular schedule 
• Paper towels are provided instead of cloth towel in the head (toilet) 
• Handwashing instructions in head (toilet) for good hand washing hygiene 
• Handwashing required before enjoying meals or shared hors d’oeuvres 
• No handshakes or hugs 

 

If you feel unwell and are experiencing:  

• a cough 

• a high temperature (at least 38°C) 

• shortness of breath. 
you may be infected. These symptoms do not necessarily mean you have COVID-19. The symptoms are 
similar to other illnesses that are much more common, such as cold and flu.  

Do not step on board if you are not feeling well 
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